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Horizon Power Sunshine Saver 
Terms and Conditions 

1. What is Sunshine Saver? 
1.1. Sunshine Saver is a “concession” within the meaning of the Horizon Power standard 

form contract. 
Here’s how it works: 
1.2. Complete an application to join Sunshine Saver on our website at 

www.horizonpower.com.au to obtain the benefit of Sunshine Saver and for each day 
you participate in Sunshine Saver you will receive: 
1.2.1. a credit for 1 units of energy per day having the same value as a unit of 

 energy under the A2 Residential Tariff and 
1.2.2. 25% off the variable component of the A2 residential tariff for energy 

 consumed each day between 9am and 3pm, AWST time. 
1.3. The number of customers we can offer Sunshine Saver to is limited. 

2. Are you eligible for the Sunshine Saver concession? 
2.1. You are eligible for the Sunshine Saver concession in relation to a premises if: 

2.1.1. at the time your application to Sunshine Saver is processed by us, the limit on 
 the number of Sunshine Saver concession holders has not been exceeded; 

2.1.2. you are an individual and not a business; 
2.1.3. your Horizon Power customer account is in your personal name and not a 

 business name; 
2.1.4. you do not receive any allowance or contribution from your employer toward 

 your Horizon Power electricity bill; ; 
2.1.5. you are supplied on our A2 residential tariff, and are not a pre-paid 

 meter customer; 
2.1.6. we supply you at a residential premises in a Sunshine Saver Eligible Location 

 listed on Horizon Power’s website at www.horizonpower.com.au; 
2.1.7. you do not have a rooftop solar PV system; and 
2.1.8. you meet one of the following requirements: 

a) you lease the property you currently living in; or 
b) you hold a valid Concession Card (Centrelink health care card, Centrelink  

  Pensioner Concession Card, Veterans Affairs Gold card or Veterans  
  Pensioner Concession Card); or 

c) you satisfy Horizon Power’s hardship requirements, as set out in Horizon  
  Power’s hardship policy. 

2.2. Horizon Power will conduct regular audits for the purposes of ensuring compliance with 
the eligibility criteria set out in items 2.1.2 to 2.1.5 above. If you have Sunshine Saver yet 
deemed no longer eligible your Sunshine Saver concession may be cancelled. Additionally, 
Horizon Power may at times ask you to demonstrate to our reasonable satisfaction that 
you satisfy all the eligibility criteria. And we can ask more than once. 

http://www.horizonpower.com.au/
http://www.horizonpower.com.au/
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3. Will Sunshine Saver concessions last forever? 
3.1. Horizon Power can vary the structure or any other characteristics of Sunshine Saver, 

including concession limits, from time to time and for any reason. 
3.2. Horizon Power can discontinue the product entirely at any time and for any reason. 
3.3. If we do that, we will give you notice in your next bill. 
3.4. If you stop being eligible for the concession, we can cancel your concession. 
3.5. You can also opt-out of the concession at any time, with one day’s prior notice to us. And 

you must opt-out or otherwise advise us if you become ineligible, in accordance with our 
standard form contract. 

4. Some small print 
4.1. Nothing in this product disclosure statement varies: 

4.1.1. the Horizon Power standard form contract; 
4.1.2. the Code of Conduct for the Supply of Electricity to Small Use Customers; and 
4.1.3. any rights we may have under any laws, including without limitation the Electricity 

 Industry Act 2004 (WA) and the Energy Operators (Powers) Act 1979 (WA). 
4.2. If there is any inconsistency between any part of this product disclosure statement 

and any of the documents, instruments or legislation referred to above, then those 
take priority over the product disclosure statement to the extent of the inconsistency. 
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